
 
 

PASSWORDS 
 
If an SRMS user would like to change their password to a complex password please note the 
following characters are NOT useable in the system application:  & < >.  Also note that the system 
does not alert the user at the time of changing their password that they have utilized an unusable 
character.  Instead, when the user first attempts to log back in, their login will fail and they will have to 
contact a system administrator to have their password reset.   
 
 
 

If you have any questions regarding the system, please contact the SRMS staff at: 

 
(517) 335-SRMS (7767)   

 
MSPSRMS@MICHIGAN.GOV 


